
 

 
 
1 

Stain Removal 
 

GRAFF GEL 
 
Stain remover for the removal of graffiti, paint, indelible inks and polyester 
filler stains 
 
GRAFF GEL is a solvent-based stain remover to be used for the removal of paint, ink, synthetic enamels, 
resins, and graffiti.  
 
Thanks to its gel formula, GRAFF GEL can be quickly and easily applied on vertical surfaces. 
 
BENEFITS 
 

✓ Great stain-extractive action 
✓ Easy application 
✓ Suitable for vertical application 

 
USES 
 

This product can be used both indoors and outdoors. 
Suitable for Steel, Aluminium, Concrete marble agglomerate, Resin marble 
agglomerate, Resin quartz agglomerate, Slate, Sandstone, Basaltina - Lava 
stone, Fused basalt, Cementine, Cement, Crackled ceramic, Glazed ceramic, 
Clinker, Cotto, Granite, natural porcelain tiles, structured tiles, Cement joints, 
Limestone, Marble, bricks, Metal, Parquet and natural wood, Reconstructed 
stone (Ecopietra), Porphyry, Quartzite, Terracotta, Travertine, Tuff, Glass. 
Not suitable for carpet and fabric. 

 
APPLICATION 
EQUIPMENT  

Brush, Spatula, Direct application 

 
APPLICATION 
STEPS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Surface preparation 

• Proceed with a thorough cleaning of the support, taking care to remove dust 
and dirt present on the surface. 

• Do not apply GRAFF GEL on wet surfaces, therefore make sure that the 
surface to be treated is dry or at most slightly damp.  

• Do not apply GRAFF GEL on overheated surfaces. We suggest carrying 
out the application during the coolest hours of the day.  

• If the surface to be treated has a layer of wax or a previously applied 
treatment, remove it by dewaxing. 
 

Application 
Before applying the product is necessary to take a preliminary test on an 
unexposed area or unused piece of material to check the product's suitability. 
 

• The product must be used pure. Apply the product directly to the surface you 
intend to treat. Use a brush, a spatula or, if it is easy to do so, pour the product 
directly onto the surface, leaving a generous layer of product to completely 
cover it. 

• Leave the product to act on the surface until complete disintegration of the 
synthetic layer that is intended to be removed. The time needed depends on 
the nature of the material you need to removie and the degree of absorption 
of the surface. 

• Although each case study has different characteristics that may require 
specific and different timings, generally the action times can be summarized 
as follows: 
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APPLICATION 
STEPS 
 
 

Enamels, paints and resins and synthetic surface residues on  
compact and non-absorbent materials: between 30 and 60 minutes  
of contact 
 
Enamels, paints and resins and synthetic surface residues on porous, rough 
and absorbent materials: between 1 and 3 hours of contact 
 
Stains of polyester filler penetrated into the thickness of the stone: from 3 to 
12 hours 
 

• In the case of stain removal that requires a long time, it is recommended to 
apply a sufficiently generous layer of product so as to avoid having to restore 
it in the event of drying too quickly.  

• In case of intervention on particularly porous surfaces such as sandstone or 
handmade terracotta, after stain removal it may be necessary to remove the 
dusty residue nestled inside the porosity. To do this it is possible to use a 
wet/dry vacuum cleaner, aiding the action with an extractive detergent to be 
selected based on the material. In more difficult cases it is possible to 
intervene using a pressure washer. 

• Once the established time interval has elapsed, proceed with removing the 
product and its residues. To remove GRAFF GEL it is possible to use paper 
or absorbent cloths in the case of small surfaces, dabbing or removing 
residues until complete removal. Clean the surface with a slightly damp cloth 
and wait for the surface to dry completely before evaluating the stain removal 
result. In the case of medium or large surfaces, remove residues using a 
brush with absorbent rags or a slightly dampened mop until the excess has 
been completely eliminated. Clean the surface with a slightly damp rag or 
mop, wait for it to dry completely and then evaluate the result obtained. 

• If the result obtained is only partially satisfactory, it is suggested to repeat the 
application of the product in the same way.  

• In case of intervention on natural stones to extract polyester grout stains, it 
may be necessary to carry out an initial mechanical sanding step to 
increase the degree of absorption of the surface, thus increasing the 
penetration of the stain remover and the effectiveness of its action 
extractive. 

 
Resume Surface Use 
After rinsing the surface with water, wait for the floor to dry completely before 
opening to foot traffic. 

 
COMPLEMENTARY 
PRODUCTS 

• For ordinary cleaning of a surface treated with GRAFF GEL we suggest: 
NEUGEL or ALGAFLOOR depending on the material. 

• For deep cleaning of a surface treated with GRAFF GEL we suggest: FABER 
30 or DETERFUG depending on the material. 

 
INSTRUCTIONS 
AND GUIDELINES 
 
 
 
 
 
 
 

• Do not apply the product on wet or excessively humid supports  

• Do not apply the product on overheated supports  

• Do not apply the product with imminent danger of rain or frost, in the 
presence of fog. 

• During the application of the product the affected surface must not be 
exposed directly to the sun's rays 

• Apply the product with an ambient temperature between +5 and +40°C 
degrees   

• In the case of application on recently laid or grouted surfaces, wait for the 
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INSTRUCTIONS 
AND GUIDELINES 
 

grout to fully cure. 

• In order to obtain a visually and aesthetically uniform result, 
especially in the case of absorbent surfaces, it is suggested to apply  
the stain remover by treating delimited sectors larger than the single stained 
portion, such as for example an entire tile or an entire room, to be 
established on the basis to the size and spread of the stain 

• Before proceeding with the application of the product on the entire surface, 
it is preferable to carry out a preliminary test on a portion of material that is 
not visible or not laid, to evaluate its suitability for the intended use. 

 
EQUIPMENT 
CLEANING  

At the end of the application, the equipment used can be washed using white 
spirit 

 
PHYSICAL-TECHNICAL DATA  

Formula Thick liquid 
Color white 
Odor Typical 
Flash point (ASTM D 56) 0,93 kg/l 
Specific gravity a 20°C -17°C 

 
STORAGE Keep the container tightly closed and store in a cool, dry place. 

 
SHELF LIFE  24 months in the original, sealed packaging, stored in a cool, dry place. 

 
PACKAGING 750 ml bottles – 12 bottles per box 

 
SAFETY When applying the product, always use suitable personal protective equipment 

and follow the product safety data sheet instructions with care. 
 

Rev. 6.0 – 17/11/2024 
This technical data sheet supersedes all previous versions. Always refer to the latest version of the data sheet, available on 
www.fabersurfacecare.com site. Faber Chimica reserves the right to update and/or modify the data and information 
contained in the datasheet. 
The information in this data sheet is based on our wide experience in technical and operational research. In any case, you should 
always make a preliminary test to verify the suitability of the product for the intended use and the type of material on which it will be 
applied. The information and the suggestions can't be construed as a commitment or result in our responsibility as the condit ions and 
method of use of the product cannot be controlled by us. Therefore Faber Chimica Srl disclaims any liability concerning the use of 
such data and suggestions. 


